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SHARED TECHNOLOGIES ANNOUNCES NEW E-ZEE PASS PROMOTION

End User Promotion Provides Unique Investment Protection Opportunity for Legacy
Nortel Customers, Including Complimentary Avaya PASS Coverage

COPPELL, TEXAS - JANUARY 25, 2010 — Shared Technologies Inc. (STI) today
announced the launch of E-ZEE PASS, an innovative promotion designed to provide an
affordable and viable mechanism for protecting and maximizing a customer’s legacy
Nortel communications infrastructure investment. By committing to at least a 1 year
maintenance agreement with Shared Technologies and taking advantage of the E-ZEE
PASS promotion, a new customer is provided complimentary PASS coverage from
Avaya which guarantees software protection, for the core system, for the length of that
maintenance agreement.

In addition, by taking advantage of the E-ZEE PASS program, customers will also
receive a variety of value added benefits from Shared Technologies which include one-
time up-front discounted pricing on new hardware, software and installation, complete
system monitoring capabilities provided by layerX Technologies, disaster recovery
software, KtWare (STI’s proprietary on-line customer portal), and SYS-View inventory
report updates. E-ZEE PASS is a limited time offer, set to expire on June 30, 2010.

“Shared Technologies is very excited to offer such a unique and compelling investment
protection opportunity for Nortel customers across the U.S.,” said Glenn Means, Chief
Operating Officer for Shared Technologies. “With all the uncertainties Nortel customers
have faced over the last 12 months regarding the future lifecycle of their Nortel systems,
the E-ZEE PASS program is the perfect solution for providing investment protection
packaged with attractive technology refresh opportunities.”

ABOUT SHARED TECHNOLOGIES

Founded in 1974, Shared Technologies is a recognized total solutions provider and
supplier of converged and IP telephony technologies to the national enterprise
community. Shared Technologies is a privately held corporation, based in Coppell,
Texas, operating in over forty markets in the United States. For more information about
Shared Technologies, visit: www.sharedtechnologies.com




